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Chao mwrng ban dén vé&i phan mém SeaTools cho Windows ciia Seagate!

SeaTools cho Windows cé san bang mét s6 ngén ngl (Tiéng Birc, Tiéng Tay Ban Nha, Tiéng Phap, Tiéng
Y, Tieng Anh, Tieng Bo Bao Nha, Tiéng Nhat, Tieng Han Quaoc, Tieng Viét, Tieng Trung Quoc Gian thé va
Tiéng Trung Quéc Phén thé). Hay di téi trinh don Tro giup dé chon moét ngdn ngir.

Tap tin nay cung mot phién ban PDF nam trong thu muc dwoc chon dé cai dat (thwéong la trong C:\Program
Tap tins\Seagate\SeaTools cho Windows\SeaTools cho tap tin Windows.vi-VN.pdf) va cé thé in dwoc.

Hwéng dan Nguwoi dung nay co cac thong tin quan trong vé SeaTools. Vuildng doc toan bo tap tin nay
triwdc khi st¢ dung phan mém nay.

SeaTools cho Windows 1& mét céng cu chan doan toan dién, d& sir dung dé giip ban nhanh chéng xac
dinh diéu kién cta 6 dia trong & clrng ngoai, may tlnh ban hay may tinh xach tay. Cong cu bao gdm mot sb
bai kiém tra dé& xem xét cac phwong tién co hoc trén 6 dia Seagate hoac Maxtor va bét ky 0 dia khéng phai
Seagate nao khac ctia ban. SeaTools cho Windows sé chay trén cac & cirng trong 1an & clirng ngoai.
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1. Tai sao lai Str dung SeaTools?

Sau khi kiém tra, mot ty 1& phan trédm 16n cac & dia dwoc tra lai cho Seagate dé thay thé theo bao hanh déu
la cac 6 dia hoan toan tbt véi tinh trang "Khong Tim thdy Van d&" (NPF). Viéc tra lai mot 6 dia cho dich vu
bao hanh ddng nghia v&i théi gian chét cla hé thdng va sy bat tién cho ban trong viéc déng géi va tra lai
san pham 6 dia ctia minh. Truéc khi ban gri 6 dia di, tt nhat ban nén xac dinh xem & dia thay thé cé thuyc
sw can thiét hay khéng. Tién ich can doan dia clirng nay sé gilp ban thuc hién viéc xac dinh dé va cé thé
tiét kiém thoi gian va tién bac cho ban va duy tri dwoc di liéu cla ban.

Mot sé Iy do tiéu biéu cho tinh trang Khéng Tim thay Van dé la:

* L6i Tap tin Hé théng

* L6i Trinh diéu khién

* Ban ghi Khéi dong Cha bj Lbi

* Bj Virus va Trojan Tan cong

* Spyware, Adware va Phan mém ghi thao tac ban phim
* C4c Xung d6t Phan cing

Phan mém SeaTools clia Seagate rat dé siv dung. Céc hwong dan sau sé giup ban thu dwoc nhiéu nhat tir
cbng cu phan mém mé&i nay.

2. Str dung SeaTools cho Windows

A. Chuén bi Hé théng

Ban nén ddng tat ca cac rng dung khéac trwéc khi chay mét lwot chan doan dia cirng. Ly do chinh
cho viéc nay la dé 6 dia tap trung cang nhiéu vao SeaTools cang tot. Néu khong, Windows sé tiép tuc ra
céac lénh cho 6 dia dé truy cap di liéu cho nhu cau clia cac rng dung khac. Khi diéu nay xay ra, SeaTools
s& tam thoi treo tién trinh hién tai cGia minh trong thdi gian & dia dang ban. Diéu nay vé hai cho 6 dia va
diéu kién st dung thwdng trinh; tuy nhién, né 1am cho céc bai kiém tra ctia SeaTools mét nhiéu thdi gian
hon dé& hoan thanh.

Céc 6 dia ngoai ndi v&i hé thdng théng qua USB, 1394 Firewire hay eSATA khéng c6 hoat dong nén
giébng nhw 6 dia trong. Céc & dia trong dwoc xac dinh 1a SATA (séri ATA), PATA (ATA song song hay IDE),
SAS (SCSI kém séri) hay SCSI.  Phan I&n cac hé théng may tinh ban va may tinh xach tay déu co 6 dia
trong SATA hay PATA.

Céc trinh kiém soat quan ly dién nang c6 thé can duwoc tam treo trong thoi gian thwe hién cac bai kiém
tra qua dai. Mot 1an quét dia hoan chinh cé thé mat vai gi& d& hoan thanh. O dia tw 1am viéc trong nhivng
lic nay va hé théng cé thé quyét dinh xem nén chuyén sang ché do Dy Phong hay Ngl déng.  Cac Tuy
chon vé Dién nang trong Bang Diéu khién ctia Windows XP va Vista c6 cai d&t "Tat cac dia clrng" va nén
duoc dat thanh "Khong bao gio™" trong thdi gian kiém tra.

Cac hé thépg may tinh xach tay khong nén chay cac bai kiém tra dai khi chi str dung dién nang cua
pin. Cac bai kiém tra nay §L’P dung dia rat nhieu va sé tiéu thu nhieu dién hon mét cau hinh §CP dung théng
thwong. Hay chac chan cam bd xac AC dé dam bao du dién nang trong thoi gian cac bai kiém tra.



Dé thay dbéi ngon ngir, hdy di t&i trinh don tha xuéng Tro gitip vao chon Ngon ngib.
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B. Dt tuy chon ngdn nglr bat dau

Phan mém sé tw dong phat hién ngoén ngir bat dau dwa trén cac cai dét vang ctia ban. Ban co thé
d&t ngén nglr bat ddu mét cach thd cong thanh bat ky ngdn ngtr nao dwoc hd tro.  Dé 1am didu nay, hay
vao phan cac thudc tinh cta biéu twong khéi chay va chon tab dwong tat. Trwéong "Muc tiéu:" da cé tén
dwong dan va tén ting dung dwoc dinh sé&n.  Chi can thém moét dau cach va mét trong sb cac ID ngdén
nglr dé thay ddi ngdn nglr b4t ddu méc dinh.

Cac ID Ngbn ngi:

Tiéng Anh (MY) 1033
Tiéng Blrc 1031
Tiéng Phap 1036
Tiéng Y (Y) 1040
Tiéng Tay Ban Nha (Tay Ban Nha) 3082
Tiéng B Pao Nha (Brazil) 1046
Tiéng Trung Quéc (Gian thé) 2052
Tiéng Trung Quéc (Phdn thé) 1028
Tiéng Nhat 1041
Tiéng Han Quéc 1042
Tiéng Viét 1066
Russian 1049
Thai 1054

SeaTools for Windows ES Properties

General | Shortcut | Compatibility | Security | NetWare Version

@ SeaTools for Windows ES

Target type: Application
Target location: SeaTools for Windo _‘_‘*
Target: ols far Windoﬁ\SeaTﬂblsforWindows.exe" 31}8_-;?;#

Start in: "C:Program Files"\Seagate’SeaTools for 1ﬂl‘indu::

Shartead ke MNene

"C:\Program Tap tins\Seagate\SeaTools for Windows\SeaToolsforWindows.exe" 3082
sé bat dau SeaTools bang tieng Tay Ban Nha



C. Chon Céc O dia dé Kiém tra

Sau khi nap SeaTools, man hinh sé liét ké cac thiét bj lwu trir khac nhau trong hé théng cla ban. Hay
chon 6 dia ban mudn kiém tra bang cach chon mét dau kiém trong hop bén canh théng tin 6 dia.  Man hinh
nay con hién thj théng tin vé cac 6 dia nhw S6 MAu va S6 Séri. Céac sb méau 6 dia trong cla Seagate bat
dAu bang cac chir cai "ST". Cac sb mau clia Maxtor bat dau bang tir MAXTOR. Céc 6 dia ngoai co thé
hién tén md ta nhu "FreeAgent" hay “OneTouch” dwéi cot s6 mau. Céac sb séri cla Seagate la chir va sb
va dai tam ky tw. Cac mau 6 dia cla Seagate va Maxtor cé biéu twong 6 dia vang. Cac 6 dia Khéng phai
Seagate c6 biéu twong & dia bac. S6é séri mau xanh lam thé hién |4 thiét bj khéi dong.

_ Ban co thé chon nhiéu 6 dia cling mét luc ¢é kiém tra. Nhiéu 6 dfa s& chay dong thoi.  Ban ciing c6
thé bat dau cac bai kiém tra sau trén cac 0 dia khac sau khi cac bai kiem tra khac da chay.

Hay chac chan chon ding 6 dial
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D. Chon céac Bai Kiém tra d& Chay

Mét trinh don céc bai kiém tra chan doan co thé cé dwoc hién thi. V&ingoai 1 |a bai kiém tra Dai N6i
chung cung cAp tly chon dé stva chiva cac sector trén cac 6 dia USB ngoai, tat ca cac Bai Kiém tra Co’
ban khac déu chi 1a kiém tra an toan, chi dé doc. Hay chon cac bai kiém tra ban mudn thyc hién. Bai
kiém tra s& bat dau ngay 1ap tirc. Fix All Fast and Fix All Long also do sector repair on Seagate supported
SATA drives. See SATA Repair Properties screen below.

Céc bai kiém tra nay bao gém:

Fix All Fast and Long, requires confirmation to begin

[ ]

e Kiém tra THONG MINH

e Kiém traDia Ty dong Ngan  dai 20 dén 90 giay

e Thongtin O dia c6 thé dwoc lwu vao tap tin Nhat ky

e Ngén Néi chung bai kiém tra cé ba phan

e  Dai N6i chung tién trinh theo tri s6 1%, tly chon stra chiva sector cho 6 dia USB

ngoai



e  Céc Bai Kiém tra Nang cao xem phan 3 dw6i day

Phan mém sé bao cdo "Bai Kiém tra Khong c6 sén" néu cép d6 hé tro dwoc yéu cau bi thiéu. Vi du, Kiém
tra Dia Tw dong Ngén c6 thé khong chay trén tat ca cac thiét bi lwu trir USB ngoai.

i | cacssikEntraCoban ~[I | HiybsicEnte (M cac cong cu e
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Mgdn Néi chung
D NGi chung
CAc Bai Kiém tra Nang cao

Fix All Fast and Long require the F8 key to be pressed which is your acknowledgement that SeaTools for
Windows should attempt to repair any problem unreadable LBAs (sectors) it might detect. It is important to
know that when the sector is bad and unreadable then any data in it is already lost. See section 4 "Help
Topic: Bad Sector Found" for more information on this topic.

SeaTools cho Windows - Cac Thudc tinh Sifa chifa SATA M= E3 .

Chi céc § dia ngodi Seagate hodic Maxtor mdi ob the dudc sira chia.

By gid 13 lic 9€ chic chin ring ban cf mét b3n sac luu méi nhét cho dir Béu quan trong
clia ban. Bai kifm tra ndy cb kha ndng sia chita cic sector ob van d& khé doc. DE bigt
thém théng fin v& chil d& ndy, hiy xem tap tin Trg gilip c6 chi 98 "Tim thiy Secter Hing™.
Bai kigm tra ndy cf th€ mét vai gid d€ hodin thénh. Ban cb thé hiy bS kigm tra bat ki lic
n&o. Sau khi ki€m tra xong, tai tinh don Tro gidp, luu ¥ s6 séri ciia & dia va xem tap tin
nhét ki kiém tra cic 15i. M&u ban chon "Sia chifa tit cd,” SeaTools s€ quét tiing phan va
s(ra chifa khi cin thigt. SeeTools 52 Bm HONG & dia néu vic s(ia chia khéng thanh
cing. N&u SeaTools d3 sifa chifa cic sector, ban cf thé xdc nhén trang théi béng cich
chay Iai bdi kiém tra D&l Chung chung.

Seagate Technology LLC khéng chiu trich nhigm vé dif Béu ngudi ding bi mét.

Khi ban khéi chay "Kiém tra DTa Ty dong Ngan" (DST) phan Ién cac 6 dia s& chay mét thuong trinh
chan doan toan dién dwoc cai sén vao phan mém co s& ctia 6 crng. DST hoan toan an toan cho di liéu.

"Kiém tra DTa Ty dong Ngan" Ia du cho phan Ién cac tinh hubng. Hay can nhac khi chay bai kiém tra
dai N6i chung hodc dai DST, ching sé doc tirng sector trén & dia néu ban can moét bai kiém tra toan dién
hon.



Céc bai kiém tra dai sé tén thdi gian dé& hoan thanh. Vi cac bai kiém tra dai doc moi sector trén 6 dia,
lwong thoi gian can thiét sé tuy thudc vao tée dd va dung lwong cla & dia. Cac 6 dia c6 dung lwong cao
nhéat thwdng mét 2 dén 3 gior dé hoan thanh. Bét ky lic nao ban ciing cé thé Hiy bd bai kiém tra ma
khong lam tén hai dén 6 dia, tuy nhién & dia s& khong dwoc kiém tra day dd néu bai kiém tra bi hiy bd.

Bai kiém tra "Ngén Noi chung" s& chay trén cac 6 dia trong va ngoai. Bai kiém tra nay co ba doan:
quét bén ngoai, quét bén trong va doc ngau nhién.

Bai kiém tra "Dai N6i chung" sé chay trén cac 6 dia trong va ngoai. Bai kiém tra nay quét toan b 6 dia,
ttr dau den cuoi. Bai kiém tra nay c6 thé mat vai gio’ dé hoan thanh. Ban c6 thé hay bd bai kiem tra nay
bat ky lic nao. Bai kiém tra sé that bai va két thdc néu mét sector hdng dwoc phat hién trén mét 6 dia
trong.

Trong trwéng hop cac & dia USB ngoai, bai kiém tra "Dai N6i chung" cé tiy chon dé& Stra chiva cac
sector. Dé biét thém théng tin vé van dé nay, hay xem chi dé dwéi "Tim thay Sector Héng" trong phan 4.
Néu chon Khoéng Stra gi, bai kiém tra "Dai N6i chung" sé quét toan bo 6 dia va chi liét ké cac sector khong
doc duoc trong tap tin nhat ky.

D liéu dwoc lwu trir trong cac sector va tivng sector ¢6 512 byte. Bai kiém tra "Dai N6i chung" véi tinh
naéng Stra sector USB dwoc kich hoat sé chi sira chiva cac sector riéng 1& néu can. Khi mét sector 512-
byte khéng doc dwoc, bat ky di¥ liéu nao co thé ndm trén sector d6 déu da bi mat. Khi mét 6 dia c6 dung
lwong tréng 16N, cac div liéu 18 ndm trén mot sector khéng doc dwgc dang tréng va khéng dwoc str dung.
Néu ban chon Stra chiva T4t ca, bai kiém tra "Dai N6i chung” sé& quét toan bd & dia sau khi nhan phim F8 va
cb gang dé stra chiva cac sector khdng doc dwoc. Néu moét sector khong thé stra chiva dwoc, thi bai kiém
tra sé& that bai va két thic. Hay xem tap tin nhat ky dé biét danh sach cac sector khéng doc dworc.

T chéi trach nhiém: Seagate Technology, LLC khéng chiu trach nhiém vé di liéu ngudi dung bi mét.

SeaTools cho Windows - Cac Thuic tinh Sifa chifa 10| x|
Chi cic § dia ngodi Seagate hodc Maxtor mdi of thé dugc siia chila.

By gidf 1 lic d€ chdc chin réng ban cf mdt ban =ao0 luu m&i nhat che diy Béu guan trong
clia ban. Bai kiém tra ndy b kha ndng si¥a chifa cic sector cb van d& kho doc. BE biét
thém théng tin v& chil 98 ndy, hiy xem tap tin Tro gilip cb chi 4 "Tim thiy Ssctor Hing™.
Béi kiém tra ndy c thé mat vai gid 92 hoan thanh. Ban o thé hity bd kiém tra bat ko lic
eSO,

kiém tra cAc I6i. Néu ban chon “Slra Tat C4," SeaTools 58 quét tirng phén va sita chita
khi ciin thiét. SeeTools s& l3m HONG & dia néu viée sira chifa khéng thanh cong. Néu
SeaTools d3 =lra chifa cic sector, ban cb the xdc nhén trang théi bing cich chay lai bai
kigm tra D&i Chung chung.

Si¥a chita
’7 {* Khing  Tatca

Seagate Technology LLC khéng chiu trich nhiém veé dif Béu ngudi dimg bi mét.

Tra gitip | Hry |




E. Huy bd cac Chan doan

SeaTools thirc hién mét bai kiém tra an toan cho dir liéu cho 6 dia ciing hoac thiét bi dwoc chon dé tim
cac sy cd co thé xay ra. Céac bai kiém tra dai c6 thé dwoc hiy bd bat ky ltc ndo. Hay chon biéu twong
“Hay bé kiém tra” tir thanh trinh don.

F. Tom lwoc Két qua va Xem Nhat ky

Sau khi chay mét bai kiém tra chan doan, mét tap tin nhat ky cho tirng 6 dia dwoc kiém tra sé dwoc luu
vao thu muc SeaTools cho Windows trong Program Tép tins/Seagate. Dé xem cac tap tin nhat ky nay, hay
ghi lai s6 séri clia 6 dia roi chon trinh don tha xuéng Tro gilp va chon Xem Tap tin Nhat ky.

Cac két qua kiém tra sau day cé thé ap dung: - Dat - Thatbai - Bihdy bd

Drive Status Test Status

Short Generic - FAIL

Quter Scan

Short Generic - Pass _
I
I

it nhat mot 1an, SeaTools cho Windows sé kiém tra v&i trang thai VWPO'T QUA. Thuc té 1a 6 dia co thé
khé&i dong vao Windows cho thay rang 6 dia la tét mot cach hop ly. SeaTools cho Windows 1& mét cong cu
kiém tra hiru ich dé loai trir 6 dia cirng 1a ngudn gbc hay nguyén nhan co hoc ctia mot sé van dé hé théng.
O dia c6 thé tét mot cach hoan hdo nhung lai chiva di liéu hdng.  Néu dung nhw vay, thi di¥ liéu cin duoc
stra chira, cai dat lai hay lwu lai.

Dirive Status

Shart DST - FAIL

b odel Murnber Firrmmare Fevizion

& STIIE052345 KR

When testing internal drives and Short DST fails,
consider running SeaTools for DOS. It has the ability
to repair problem sectors. SeaTools for DOS does
not support USBE or other external drives at this time.

QUAN TRONG: Néu cac sector hong (LBA) dugc phat hién trong Kiém tra Bia Ty dong Ngéan (DST), thi
chén doan sé tam dirng v&i trang thai THAT BAI va dwa ra mot Ma Kiém tra SeaTools. (xem phan G. dwdi
day)




Néu ban dang kiém tra mét & dia PATA (IDE) hodc SATA trong, trong trwdng hop nay, chang t6i khuyén
ban nén chay Kiém tra Dai v&i phién ban khéi dong dwoc, SeaTools cho DOS, la phién ban cé kha nang
stra chiva cac sector trong phan I&n cac trwdng hop. M6t ban sao tap tin &nh 1ISO ciia CD khéi déng cho
SeaTools cho DOS da dwoc sao chép nhw mot bd phan clia phdn mém nay va cé san tai day:

C:\Program Files\Seagate\SeaTools for Windows\SeaToolsDOS223ALL.ISO. Dé biét thém thong tin vé
cach ghi tap tin anh ISO cua CD, hay xem trang web cla chung to6i
http://seagate.custkb.com/seagate/crm/selfservice/search.jsp?Docld=200871

Néu ban kiém tra mot 6 dia USB ngoai, ching t6i khuyén ban nén chay bai kiém tra Dai N6i chung trong
ng dung nay dé co tly chon stra chira cac sector trén cac 6 dia USB.

Néu phan mém SeaTools cho Windows cho thay két qua kiém tra THAT BAI va ban da cb gang dé sra
chiva cac sector nhw dwoc md ta trén day, thi ban nén can nhéc kiém tra trang thai bao hanh cda thiét bj
ctia minh. Ban cé thé kiém tra trang thai bdo hanh cho cac san phdm Seagate va Maxtor tai trang web cla
Seagate. Ban can ghi lai sb séri cho 6 dia ban dinh kiém tra. C4c trang vé Bdo hanh cla Seagate bat dau
tai day: http://www.seagate.com/www/en-us/support/warranty & returns_assistance/

G. Cac Ma Kiém tra SeaTools

Khi SeaTools cho Windows xac dinh rang mét & dia da khéng vuot qua dwoc bai kiém tra bdo hanh
hop 1€, n6 sé hién thi biéu twong Thong tin Tap tin nay:

rf iB: Thdng tin wé That ba
-

Viéc chon biéu twong nay sé hién thi mét hop co ba tab voi thong tin vé sw that bai — cac goi y, kiém tra
bao hanh v&i Ma Kiém tra SeaTools va tap tin nhat ky véi cac két qua kieém tra. Day la mét vi du tiéu biéu:

T4 seaTools cho Windows 31T232P0 ST3120026AS -1o] x|

M3 Kiém tra SeaTools clia ban 13: 630DAA646

Thng tin v& That bai | Trinh Kiém tra Bao hanh i Xem T4p tin Nhat kyl

Vui lbng 50 dung M3 kim tra SeaTools & trén néu ban cé w dinh yéu ciu Gidy phép Tai liéu Tra lai
(RMA) d& thay thé mdt san phdm Seagate khi bao hanh.

Trang thai bao hanh san phim cla Seagate tiy thudcvao cich san phim dwoc ban. MNéu & dia cia
ban 14 thanh phin cla mdt hé thdng OEM, thi OEM s& trang trai viéc bdo hanh & dfa.

Méu ban mudn kiém tra trang thai bio hanh hodc bat d5u thay thé bo hanh cho san phim Seagate
clia minh, vui 1dng nhap vao Kiém tra Bao hanh & dudi.

Warranty Checker



http://seagate.custkb.com/seagate/crm/selfservice/search.jsp?DocId=200871
http://www.seagate.com/www/en-us/support/warranty_&_returns_assistance/

Cac Ma Kiém tra SeaTools dwa trén loai bai kiém tra bj that bai va sé séri cia san phdm. Khéng cé hai ma
nao gibng nhau. Hé théng gtri RMA truc tuyén sé st dung s6 Ma Kiém tra SeaTools dé gitp xt ly viéc thay
thé san phdm ctia ban. Ma nay cho Seagate biét rang trén thuwc té 6 dia bi hdng va hau nhw khdng c6
trwdng hop mot & dia tét bj tra lai.

Khi ban gtvi mot 6 dia dé tra lai cho Seagate thdng qua quy trinh Bao hanh va Tra lai truc tyueens, mau
don s& hdi ban S6 Séri, S6 Mau va Ma Kiém tra SeaTools. Cac sédn phdm USB Ngoai nhw FreeAgent va
OneTouch khéng c6 s6 mau ST. Thay vao dd, chiing cé S6 Phu kién in trén vé nhya. Ban sé& can st
dung sb phu kién khi tra lai mot & dia USB.

H. Cac Tinh ndng Khac

Sao Iwu va Khéi phuc Mat khau FDE: (Trinh don Tro giup, Cac Tién ich FDE) Cac 6 dia Ma hoa
Toan bd Bia phu thudéc vao mat khdu. Tinh nang nay chi cé s8n néu mot 6 dia FDE dwoc phat hién trong
hé thong Tinh nang sé hién thi mot man hinh dé thu thap di¥ liéu nhap mat kh&u va cau tra 1&i cho cac cau
hai thir thach vé 6 dia clia ban. Tap tin sao lwu mat khdu duoc lwu vao 6 cleng voi dudi tén tap tin 1a
.PWB. Ban nén lwu mét ban sao khac cua tap tin nay trén moét thiét bi hodc phwong tién lwu trir sao lwu
ngodi. Tuy chon Khéi phuc sé yéu clu cac cau tra I&i chinh xac cho cac cau héi thir thach dé hién thi mat
khau ban dau cla ban.

1 @Tﬂjgiup -

Tr gidlp SeaToals...

s Mgén nglk 3 Trang thai
| Cac Tign ich FOE r Sao iy Mét khéu FDE

Xem Tap tin Mhdt ky Khii phuc Mt khdu FDE
i thigu... '
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Goi y Cap nhat Phan mémICo’ s&: Thinh thoang, Seagate sé goi y cac ban cap nhat phén‘mém‘ co
s& cho cac mau 6 dia cy thé. Néu SeaTools cho Windows phat hién mot m&u va ban stra d6i phan mém
co s& nén co6 cap nhat phan mém co sé&, cong cu sé hién thi man hinh nhw sau:

s - [B]x]|

Seal ool for Windows has determined that an important firmware update may be available
for wour dizk drive. Click the Firmware [nformation link, below ta read more about firmware updates.

The top link shows Senal Mumber Checker. The Senal Mumber Checker will connect vou to Seagate's
onling firrmware suppart 2psten.

Serial Mumber Checker

5040021

Firrnware [nformation




Hay st dung két ni Kiém tra S6 Séri tryc tuyén dé tim hiéu xem 6 dia clia ban co dwoc goi ¥ riéng dé
cap nhat phan mém co s& khong.

3. Cac Bai Kiém tra Nang cao

SeaTools cho Windows h trg cac loai & dia khac nhau. Céc loai nay bao gdm cac giao dién khac
nhau (SATA, PATA, USB, 1394, eSATA, SAS, SCSI va Kénh Fibre Han ché), va cac hé théng khac nhau
(may tinh ban, cac 6 dia ngoai va mét s may chi). Cac & dia SAS va SCSI chi yéu dwoc st dung trong
cac may cht mang va ching cé cac yéu cau hé tro bd sung cé sén trong tab Cac Bai Kiém tra Nang cao.
Cac tuy chon nay khéng nham st dung cho cac hé thdng may tinh dé ban hodc cac 6 dia ngoai. Cac tuy
chon nay Ia tiém ndng hodc danh cho di¥ liéu bj pha hiy hoan toan déi véi cac 6 dia SCSI va SAS. Chicac
chuyén gia khai thac hé théng mai nén str dung Cac Bai Kiém tra Nang cao. Cac trinh kiém soat RAID
thwong khéng dwoc hd tro trong SeaTools cho Windows. Phan mém quan ly RAID c6 ap cac & dia riéng
1& khai bj truy cap truc tiép.

Tw chéi trach nhiém: Seagate Technology, LLC khéng chiu trach nhiém vé dir liéu nguoi dung bi mét.

Kich hoat Cac Bai Kifm tra Nang cao

I CANH BAO!
-
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.....
Hay chéc chén sao luu 1t ¢ dif Béu quan trong trudc khi S0 dung bat ki bai Kim tra Nang cao nde.
Seagate khéng chiu trich nhiém vE di iéu ngudi ding bi mat.

ui lng doc cAc tp tin tro gilip hodc Bén hé véi bd phan HA tro K thudt ciia Seagate trdc khi sir dung Céc Bai Kifm tra
Mang cao.

Nhén F8 d kich hoat Céc Bai Kiém tra Néng cao. Nhiap vae Hiy df quay vé Céc Bai Kim tra Co bén.

[ canh bao Hguy cd Mat Dif liéu

Céac bai kiém tra nang cao bao gbm:

e  Firmware Update SeaTools will send the serial number for the selected drive to a
Seagate web page called the Download Finder. You may use this online tool to determine if a new
firmware update is available for your hard drive or storage device.

e Tai xubng Phdn mém Co s& (danh riéng cho SCSI, SAS va Kénh Fibre)
e Dinh dang (dinh dang méc dinh, kich thuwéc khéi 512 byte)
e  Cac Phan Khéi dong Xéa USB ghi gia tri khéng vao dau 6 USB (trong khoang 5 giay).

Tét ca di¥ liéu sé bi mat. Hay s dung tinh ndng x6a nay dé xéa phan khu va dinh dang trwéc doé

trén 6 USB. Viéc nay sé lam cho 6 dia c6 vé nhw tréng va khéng dwoc phan bé cho hé diéu hanh.
e USB Erase Boot Tracks writes zeros to the beginning of the USB drive (for

approximately 5 seconds). All data will be lost. Use this erase function to delete a previous partition



and format on the USB drive. This causes the drive to appear as empty and unallocated to the
operating system. Full Erase will write zeros to all sectors on the drive. Full Erase will take several
hours to complete and may be aborted at any time.

e Full Erase (SATA) Full Erase will write zeros to all sectors on the drive. Full Erase will
take several hours to complete and may be aborted at any time. The boot drive should not be listed
as an available choice. Boot drive detection is sometimes difficult so be careful to confirm that the
boot drive is not available or selected.

o 5 . o s .
e Céc Bai kKiém tra MNéng cao .a Cac Cong cu Hé

C#p nhét phan viing

T3i xudng Phin mém Co 53 (SCSISASIFC) o
Binh dang (SCSISASIFC) b
Cac Phén Khdi dong Xda USB b

¥6a Todn bd (SATA)

Lién quan dén tai xuébng phdn mém co s& SAS va SCSI - CAc tap tin phan mém co sé sé la cac loai tap tin
.LOD hoac .SEA. Cac tap tin nay phai dwgc sao chép vao thw muc SeaTools cho Windows. (Ggiy: Trong
Vista, hdy chac chan sao chép cac tap tin nay bang cach khi cac quyén Quan tri vién néu khéng ching sé
khong thé nhin thdy dwoc.)

4. Tim thay Sector Hong

QUAN TRONG: Vui ldbng doc va can nhéc k§ cang tat ca cac thong tin sau day vé cac tuy chon "Tim thay
Sector Héng".

Mét sector hdng l1a mot khu vwe nhd 512-byte trén & dia bao céo 16i va khong thé duoc truy cap mot cach
chinh x&c. Cac sector méi hdng déi khi con goi 1a ting khuyét tat, thuwdng bi gay ra béi mét sé loai héng
héc co hoc.  Néu mét tap tin hodc thu muc s& dung sector nay, thi tap tin s& khéng hoan chinh hoac bi
héng do céc byte khéng thé doc dwoc.

wkx | LPU Y *0* Cac théng tin sau day chi ap dung cho céac 6 dia cé thuwong hiéu Seagate Technology hodc
Maxtor:

Khi SeaTools kham pha ra mét sector hdng khi doc, cong cu sé& hién thi mot sd dém céc sector hdng.

Cé4c sector thuwong khong dwoc stv dung.  Néu mét sector dang dwoc st dung, thi tap tin (}(’) chwa hoan
chinh hoac bj héng. Khi rpcjt sector hdng tinh c& ngang hang v&i mét thw muc hodc mét cau tric danh sach
thuw muc, thi cac lién két dén tap tin va thw muc con ma sector dé quan ly cé thé da bj héng.

Ban nén can nhac ky cang vé tAm quan trong cla di liéu cia minh. Trong khi sector hién khéng thé doc
duoc, néu tap tin hodc thw muc 1a quan trong ddi véi ban thi ban c6 thé can cac dich vu phuc hdi chuyén
nghiép dé co thé 14y lai di liéu. Trong trwdng hop nay, hay chon KHONG dé quét ma khong cb géng stra
chiva céc sector héng trén 6 dia.

Néu ban da quyét dinh rang tap tin hoac thw muyc la khong thé thay thé dwoc, da dwoc sao Iwu hodc chila
khéng quan trong ddi véi ban, thi ban cé thé cho SeaTools biét dé cb gang stra chiva sector do.



Theo thiét ké, cac b dia hién dai duy tri cac sector dw phong cho cac muc dich tai phan bd. Théng thwong,
cac sector tré nén khé doc tir rat 1au truwéc khi ching tré nén khodng thé doc dwoc. Trong tinh hudng nay,
cac byte d liéu thwe té trong sector do dwoc gitr lai va chuyen sang phan dw phong mai trong th&i gian tai
phan bd sector. Twong tw, khi mot 6 dia gih di¥ liéu va gap van dé, phan mém co sé cta 6 dia rat khoi
sector gap van dé va kich hoat mét sector thay thé trwéc khi dwa ra trang thai ghi thanh cong.

Néu ban cho phép cb gang stra mét sector héng, thi SeaTools sé cb gang ghi mét mau 512- byte g|a tri
khong vao sector hong duy. nhat dé. Thong thwong, hanh déng nay sé hé tro phan mém co sé cta 6 dia
trong viéc quan ly van dé bang cach rat khdi sector hdng va kich hoat sector dw phong trén dia.

Lwuy: Seagate Technology khéng chiu trach nhiém vé dir liéu nguoi dung bi mét.

5. Cac Pwong tit Cong cu Hé théng

Nhiéu 1an, mot & dia sé 13 tét va vwot qua cong cu SeaTools cho Windows nhung hé théng khéng hoat
doéng chinh xac. Trong khi g& rdi van dé, ban c6 thé can truy cap nhiéu céng cu ctia Microsoft, chdng han
nhw Trinh quén ly Thiét bi. SeaTools cho Windows cung cap cac dwéng tat thuan tién dén mot sé Céng cu
Hé théng clia Microsoft thuwéng dwoc st dung khi g& rdi.  Seagate khong hd tro cac Cong cu Hé théng cla
Microsoft.

- Y -
a Céc Cong cu Hé thng ~ ('f Trogidp -

Ki&m tra Trang théi Phén mém Diét virut

Céc Thudce tinh Bia Knéi déng 5 dia Tran
| Céc Cdng cu Hé thdng ciia Microsoft v Théng tin HE théng
B8.05 San sang g Trinh Quén I Thiét bi i
Gudn Iur Hia

. Céng cu X5a bd Phidn mém Béc hai
San sang

Céc Thude tinh Hé thing

= - I P [

6. Cac S6 Séri, S6 Mau, Sé Phu kién va Bao hanh

Ban c6 thé kiém tra trang thai B&o hanh san phdm Seagate cla minh truc tuyén tai day:
http://support.seagate.com/customer/warranty validation.jsp

M&u don truc tuyén yéu cau S6 Séri va S6 Phuy kién Mau OR. Cac sb Séri va Mau thuong dwoc hién thi
trén man hinh chinh cta SeaTools cho Windows. Bai khi, SeaTools khdng thé doc cac sb nay do tinh
khong twong thich clia hé thong hodc thanh phan, hoac do 16i sdn pham.

Ban ciing c6 thé tim théng tin nay va Sé Phu kién dwoc in trén nhan & dau 6 dia trAn hodc vé & dia ngoai.
Cac sb Séri clia Seagate la S/N: v6i 8 ky tw chiv va s6. Cac sb Mau bat dau vai cac chiv cai ST dbi voi
cac & dia tran hodc cé thé cé tén chang han nhuw FreeAgent dbi véi cac 6 dia ngoai. Cac S Phu kién 12 6
ky tw chi¥ va s6, mot dau gach ngang-, va 3 ky tw s6. P/N: 1A2345-678

Cong cu Kiém tra Bdo hanh Truc tuyén cé thé cho thay rang viéc bdo hanh san phdm Seagate cla ban
duwoc phan loai la thanh phan OEM. Diéu nay c6 nghia la 6 dia da dwoc ban cho mét nha san xuét may
tinh da st dung 6 dia nhw mot bd phan khi l&p rap hé théng may tinh clia ho. Trong truéng hop nay, nha
san xuat hé théng chiu trach nhiém cho tat ca viéc bao hanh 6 dia va hé tro ky thuat.


http://support.seagate.com/customer/warranty_validation.jsp

7. G& rbi

NEU BAN GOI DIEN

- Néu ban goi dién dé bao cao cac van dé, vui long cung cap cang nhiéu thong tin cang tét. Néu co thé, hay
cung cap cac chi tiet sau day:

Van dé xay ra khi nao? Khi kh&i dong hé diéu hanh chan doan? Trong thdi gian cac bai kiém tra 6 dia
ctrng? Sau khi thoat khoéi SeaTools?

- VAn dé co6 thé tai tao khdng? Néu cd, vui ldng vach ra nhitng bwéc can thiét dé tai tao van dé do.

- Cau hinh hé théng cda ban la gi? Hay liét ké cac chi tiét vé hé thong
cta ban sau khi kiém tra. Ch&ng han nhu:

- Nha san xuét, mau, bd x& ly va bdé nhé hé théng
- C4c 6 dia cirng (trong va ngoai) duoc ndi voi
hé théng, bao gom nha xa&n xuéat, mau, kich thuwéc. va loai
- Nha san xuat va mau cac trinh kiém soat & dia cirng
- Nha san xuat va mau card diéu hop video
- Céc card diéu hop khac, bao gdbm am thanh va da phwong tién
- Céc thiét bi ngoai vi (chudt, bang tir sao lwu, may in, v.v.).

8. Cac Gi¢i han va Cac Van dé b3 biét

Bai Kiém tra Dia Ty dong (DST) Dai va Ngén cé thé khéng phan tng véi nat 1énh Hay bd Kiém tra
trén mot sb6 hé théng. Bai kiém tra Ngan khong bao gi¢ qua 90 gidy va sé két thic nhanh chong.
Tuy nhién, bai kiém tra Dai cé thé mét vai gi&. M6t Iénh T4t va Khéi dong lai Windows don gian sé
lam cho 6 dia bé qua bai kiém tra DST Dai.

SeaTools c6 thé khoéng tim thiy hodc truy cap dwoc céc 6 dia cirng khi CMOS duwoc dat thanh
"khéng" cho cac 6 dia do.

SeaTools cho Windows khéng thé tim thdy mét & dia hoan toan khéng hoat déng. Khéng c6 tén
nha san xuét, mau hodc ma 16i nao cé sdn. Néu 6 dia dang dwoc bao hanh, ban cé thé lién hé véi
nha cung cép hé théng cia minh.

SeaTools c6 thé khdng phat hién ra cac 6 dia riéng 1& dwoc ndi vai cac trinh kiém soat RAID.
Windows Vista két hop cac cap do kiém soat va xac thuc bdo mat méi.  Tuy thudce va cac cai dat
bao mat clia minh, ban c6 thé can chay SeaTools cho Windows véi tw cach 1a Quan trj vién.

Bat budc c6 phdng chir ARIALUNLTTF dé xem cac ngén ngiv chau A.

Hay kiém tra http://www.seagate.com thuéng xuyén dé biét cac phién ban mai va cap nhat ciia phan mém
SeaTools cho Windows cling nhw cac ban cap nhat cho danh sach "Cac Cau héi Thuong Gap" (FAQ).
Seagate sé tép tuc bo sung cac tinh nang, chirc nang va kha nang méi cho phan mém nay.

9. Cac Yéu cau Hé théng

Windows XP 32-bit hodc 64-bit trd 1én

Microsoft .NET Framework v4.0 C6 sén dé tai xubng (khoang 483 MB) tlr www.microsoft.com.
Tim .NET 4.0 trén trang web hodc dén thang day:
http://www.microsoft.com/download/en/details.aspx?id=17718

Microsoft Visual C++ 2010 C6 thé tai phan phéi (bao gdbm bd cai SeaTools cho Windows)


http://www.seagate.com/
http://www.microsoft.com/
http://www.microsoft.com/download/en/details.aspx?id=17718

e  VGA 1024x768 hoac kha nang dd hoa cao hon
e Bét budc c6 phong chir ARIALUNLTTF dé xem cac ngdn ngir chau A.

10. Lich str Stra doi

v1.1.0.3
v1.1.0.7
v1.1.0.15

va Tiéng Nhat).
v1.1.0.18

v1.1.0.19
v1.1.0.20

v1.1.0.21

v1.1.1.0

v1.2.0.0

v1.2.0.1
v1.2.0.2
v1.2.0.3
v1.2.0.4
v1.2.0.5

v1.2.0.6

09-03-2007 Phat hanh cong khai lan dau SeaTools cho Windows.
12-04-2007 Phat hanh cong khai ban ba ngdn nglr dau tién SeaTools cho Windows.
17-09-2007 HO trg’ b vi mach SATA bd sung. Cac ngdn nglr moi (Tieng Trung Quoc

06-05-2008 Céc trang thai nt nhat quan véi cac tac vu.  Kich thwédc bd nhé dém, Sb
Gid Bat va nhiét do duoc hién thi trong Thong tin O dia.  Bai Kiém tra Ngén N6i chung bay
gi® ¢c6 thé gia dinh Bai kiém tra O dia Ty dong (DST). Théng tin O dia USB trén cac b vi
mach dwoc hé tro. Twong thich véi Windows XP 64-bit va Vista 64-bit. Cac Iénh hay bé
phan &ng nhanh hon. An dinh ban dich ngén ng®. Ngén ngir bat dau co thé dwoc dat tw
dong lénh. An dinh tinh twong thich m&i cho cac bé vi mach nVidia va B6 nhé dém Intel
Turbo.

08-06-2008 Hb tro SAS va SCSI theo Yéu cau, Tai Phan mém Co sé va Dinh dang.
03-09-2008 Thong tin 6 dia eSATA, Lénh Hily bé SCSI DST. B sung Lién két dén
cac Dich vu clia Seagate.

01-10-2008 Cac sb séri don vi USB dwoc in trén vd 6 dia ngoai clia Seagate. Cac sb
séri nay can thiét dé ddi khi bdo hanh. D6 tré thoi gian cb dinh & noi thanh tién trinh hién
thi tut lai sau tién trinh kiém tra thuc té.

10-12-2008 B sung trinh don Cac Coéng cu Hé théng. Bb sung tinh ndng stra chiva
sector USB trén cac & dia USB ngoai clia Seagate va Maxtor.

26-03-2009 B sung tinh ndng sao lwu Mat khau cho cac & dia FDE. B6 sung tinh
nang kiém tra phAn mém co s& cho cac 6 dia mau Barracuda 7200.11 va Barracuda ES.2
SATA; sé bao cao néu mdt ban cap nhat phan mém co sé la can thiét.

20-10-2009 B sung két qua sb M4 Kiém tra SeaTools khi cac bai kiém tra bao hanh
THAT BAI. S dung M4 Kiém tra SeaTools khi ndp Gidy phép Hang hoa Tra lai (RMA).
27-04-2010 Bb sung ngdn nglr Han Quéc. TAt ca cac phan dwoc ban dia hda hoan
toan. Céac Hwdng dan Nguwdi dung Ban dia héa dwoc bd sung dwdi dang tap tin PDF.
30-05-2010 B6 sung cac Phan Khéi dong Xéa USB vao trinh don Cac Bai Kiém tra
Nang cao.

28-July-2010 Vietnamese, Russian and Thai languages added.

18-Nov-2010 Added USB Full Erase. Added Long Test time out failure for drives with
excessive retries. Added SMART log update. Removed Long DST. New End User License
Agreement.

15-Oct-2011  Added Fix All Fast and Fix All Long tests for internal drives. Zero Fill erase
SATA non-boot drive. Time Remaining count down on long tests. New firmware checker.
Check for newer SeaTools updates.



Gidi thiéu vé SeaTools cho Windows ciua Seagate
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11. THOA THUAN GIAY PHEP NGU'Ol DUNG

THOA THUAN GIAY PHEP NGYO!I DUNG CUOI
PHAN MEM SEAGATE

VUI LONG BOC THOA THUAN GIAY PHEP NGYOI DUNG CUOI (“EULA”) NAY CAN THAN. BANG
CACH NHAP VAO “TOI BONG Y” HOAC THU'C HIEN BAT KY BYO'C NAO NHAM TAI XUONG, THIET
LAP, CAI DAT HOAC SU’ DUNG TAT CA HOAC BAT KY PHAN NAO CUA SAN PHAM NAY (BAO GOM
NHYNG KHONG CHI GIOI HAN & PHAN MEM VA CAC TAP TIN LIEN QUAN (“PHAN MEM”), PHAN
CUNG (“PHAN CUNG”), (CAC) O BIA, CD-ROM HOAC PHYONG TIEN KHAC) (GOI CHUNG LA “SAN
PHAM”) THi BAN VA CONG TY CUA BAN CHAP NHAN TAT CA CAC PIEU KHOAN VA BIEU KIEN CUA
EULA NAY. NEU BAN LAY SAN PHAM NAY BE CHO CONG TY CUA BAN SU DUNG, BAN TUYEN BO
RANG BAN LA MOT NGYO'I BAI DIEN THEO UY QUYEN CO THAM QUYEN RANG BUQC CONG TY
CUA BAN VOI EULA NAY VE MAT PHAP LY. NEU BAN KHONG BONG Y, BUNG NHAP VAO “TOI
DONG Y” VA DPUNG TAI XUONG, THIET LAP, CAl BAT HOAC SUY DUNG PHAN MEM.

1. Quyen s¢ hiru. Seagate Technology LLC (“Seagate”) va cac nha cung cép clia minh s& hiu moi quyen
chu quyen va lgi ich trong va 86i v&i Phan mém, bao gém moi quyen so hivu tri tué trong 86. Phan mém
dyoc cap gidy phép, chir khdng ban. Céu truc, td chtrc va ma Phan mém la cac bi mat thydng mai va thong
tin bAo mat co gia tri cla Seagate va c4c nha cung cap cla minh. Phan mém 8yoc bao vé theo cac luat
phap va hiép yoc vé quyen tac gia va so hiru tri tué khac, bao gom, nhyng khong chi gi¢i han &, cac luat
phap vé quyeén tac gia clia Hoa Ky va cac quéc gia khac. Thuat ngiv Phan mem’” khong chi 8én hoac bao
gom Phan mém Bén thi ba”. “Phan mém Bén thi ba” nghia la mot s6 phan mém nhat dinh Seagate dyoc
cap g|ay phép tir cac bén thtr ba ma co thé dyoc cung cap cung phién ban Phan mém cu thé ma ban éyoc
cép gidy phép. Phan mém Bén thir ba néi chung khéng bi 8iéu chinh bdi cac éleu khoan quy &inh dyoi day
nhy phu thudc vao cac 8iéu khoan va diéu kién khac &4t ra b&i cac bén cap gidy phép ctia Phan mém Bén
thir ba 86. Cac 6|eu khoan cla viéc ban str dung Phan mém Bén th( ba thi phu thudc va bi 8iéu chinh béi
cac 8iéu khoan cap giay phép tydng rng, ngoai trtr Muc 1 va Muc 5 va 6 cla Thoa thuan nay cling sé didu
chinh viéc ban s&r dung Phan mém Bén ther ba. Ban co thé xac 8inh va xem cac théa thuan giay phép
va/hodc théng bao tydng rng cho Phan mém Bén thir ba 86 danh cho Phadn mém ma ban nhan éyoc theo
EULA nay tai http://www.seagate.com/www/en-us/support/downloads/. Ban &dng y va tuan thd véi cac
didu khoan va diéu kién chira trong tat ca cac théa thuan gidy phép Phan mém Bén Th ba 86 66i véi Phan
mém Bén The ba cé thé ap dung. Néu cé thé ap dung, cac URL cho cac trang web ndi ban cé thé sé lay



dyoc ma ngudn ctia Phan mém Bén thir ba 86 c6 thé dyoc tim thay tai http://www.seagate.com/www/en-
us/support/downloads/.

2. Gidy phép San phdm. Phu thudc vao suw tuan tha cia ban 86i véi cac diéu khodn ctia EULA nay,
Seagate trao cho ban quyén ca nhan, khéng 86c quyén, khéng thé chuyén giao va han ché &é cai dat va st
dung mét (1) ban Phan mém trén mot (1) thiét bi bén trong cb s& clia ban va chi nham muc dich quy dinh
trong vén ban lién quan. Viéc st dung mot sb phan mém bén thir ba nam trong CD hodc phydng tién khac
cung cép cung véi San phadm co the sé phu thudc vao cac 6|eu khoan va &iéu kién ctia mot thoa thuéan cap
gidy phép riéng biét; thda thuan cép glay phép nay co the nam trong mot tap tin “Read Me” nam trén CD
ho&c phydng tién khac 8i kém San phdm 86. Phan mém nay bao gém cac thanh phan cho phép ban lién
két 8én va str dung mot sd dich vu nhét dinh dyoc cung cap béi cac bén thir ba (“Dich vu Bén th& ba”).
Viéc ban s dung Dich vu Bén th&r ba phu thuéc vao théa thuan clia ban vé&i nha cung céip dich vu bén the
ba c6 lién quan. Trw khi cé quy 8inh rd rang trong thda thuan nay, EULA nay khéng trao cho ban bat ky
quyén s& hiru tri tué nao 86i véi San phadm. Seagate va cac nha cung cap cia minh bao lyu moi quyén
khéng trao rd rang cho ban. Khéng cé quy&n nao ngam hiéu.

2.1 Phan mém. Ban ciing 8yoc phép tao mot ban sao Phadn mém chi danh cho muc dich sao lyu va
phuc héi si cb. Ban khoéng 8yoc thay 86i hodc 6iéu chinh Phan mém hoéc tao ra mét chydng trinh cai dat
m&i cho Phan mém. Phan mém 8yoc cip gidy phép va phan phéi béi Seagate chi nham st dung véi cac
san pham lyu trir clia Seagate, va khéng 8yoc st dung véi bat ky san pham Iyu trir nao khéng phai cla
Seagate.

3. Gi¢i han. Ban khéng dyoc cap gidy phép 8é lam bét Ky viéc nao sau day:

a. Taotac pham phai sinh dwa trén San pham hodc bat ky phan hodc thanh phan nao trong
86, bao gom nhyng khong chi gi¢i han & Phan mém;

b. Sao chép mdt phan hodc toan bé San pham;

c. Trir khi dyoc cho phép rd rang trong Muc 10 dy&i 8ay, ban, chuyén nhyong, cap gidy phép,
tiét 16 hodc chuyén giao hodc cung cép theo cach khac mot phan hodc toan bd San pham
cho bét ky bén thir ba nao;

d. Thay 8i, chuyén ngi¥, bién soan ngyoc hodc tim cach nghién ctru giéi ma San pham ho&c
bat ky phan hoaoc thanh phan cuOa San pham, trir khi trong pham vi ma hoat 36ng 86
dygc cho phép r rang theo luat phap co lién quan b4t ké& 6iéu cAm c6 tinh hop 8dng nay;

e. S& dung San phadm 6é cung cép dich vu cho céac bén thir ba;

f. Thwc hién bat ky hanh 86ng nao sé khién Phan mem tré nén phu thudc vao béat ky théa
thuan cap gidy phép ma nguén mé nao néu Phan mém vén chya phu thuéc mét thda thuan
nhy vay; va

g. Xbéa hodc thay 86i bat ky thong bao hodc dau hiéu s& hiru ndo trén San pham.

4. Ban cap nhat. Néu ban nhan 8yoc mot ban cap nhat hodc nang cép, hodc mot phién ban méi, bat ky
Phan mém nao (“Ban cap nhat”) thi ban phai s& hitu théa thuan  giay phep hop lé 861 v&i phién ban tryéc 86
8é dyoc sy dung Ban cap nhat. Moi Ban cap nhat dyoc cung cap cho ban 8&u phai phu thudc vao cac diéu
khoan va diéu kién ctia EULA nay. Néu ban nhan dygc mét Ban cap nhat, ban cé thé tlep tuc str dung (cac)
phién ban tryéc cia Phdn mém dang trong sw s& hiru, chiém hiru hodc kiém soat clia ban. Seagate khéng
¢6 nghia vu hé tro' cac phién ban trydc ctia Phan mém ngay khi cé6 mét Ban cap nhat. Seagate khong co
nghia vu hé tre,, bao tri, cung cip Ban cap nhat hodc diéu chinh theo EULA nay.

5. KHONG BAO bAM. SAN PHAM VA PHAN MEM BEN THU BA BYQOC CUNG CAP TREN CcO SO
“NGUYEN TRANG” VA KHONG BYA RA BAO BAM NAO, DU RO RANG HAY NGAM HIEU. SEAGATE VA
CAC NHA CUNG CAP CUA MINH PHU NHAN RO RANG MOI SU BAO BAM DYOI BAT KY HINH THUC
NAO, BAT KE THEO LUAT, RO RANG HAY NGAM HIEU, BAO GOM NHYNG KHONG CHi GIOI HAN O
CAC BAO PAM NGAM HIEU VE KHA NANG THYONG MAI, SU PHU HOP CHO MOT MUC BiCH NHAT
BINH VA KHONG VI PHAM. SEAGATE KHONG CUNG CAP CAC DICH VU BEN THU BA VA KHONG
BAO BAM VE CAC DICH VU BEN THU BA. BAN TU CHIU RUI RO CHO VIEC SUY DUNG CAC DICH VU
BEN THU BA CUA MINH.

6. LOAI TRU BOI THYONG THIET HAI LE THUOC, HE QUA VA MOT SO LOAI KHAC. TRONG GIO|




HAN TOI DA BYOC PHEP THEO PHAP LUAT CO THE AP DUNG, TRONG MOI TRYONG HOP,
SEAGATE HOAC CAC BEN CAP GIAY PHEP HOAC CAC NHA CUNG CAP CUA SEAGATE SE KHONG
CHIU TRACH NHIEM VE BAT KY THIET HAI BDAC BIET, LE THUOC, TRUNG PHAT, GIAN TIEP HOAC
HE QUA NAO (BAO GOM NHYNG KHONG CHI GIO1 HAN & CAC THIET HAI DO MAT LOI NHUAN
HOAC THONG TIN Bi MAT HOAC THONG TIN KHAC, VE GIAN BOAN CONG VIEC, VE THYONG TiCH
CA NHAN, VE MAT SU RIENG TY, VE VIEC KHONG DAP I’NG BAT KY NHIEM VU NAO BAO GOM CHU
DAO THIEN CHi HAY HOP LY, VE SU CAU THA VA VE BAT KY TON THAT NOP PHAT HAY TON THAT
NAO KHAC) PHAT SINH TU HOAC LIEN QUAN DYO'I BAT KY HINH THU'C NAO BEN VIEC SU DUNG
HOAC KHONG THE S’ DUNG SAN PHAM HOAC BAT KY PHAN NAO HOAC THANH PHAN NAO CUA
SAN PHAM TRONG HOAC LIEN QUAN DEN BAT KY BIEU KHOAN NAO CUA EULA, KE CA TRONG
TRYONG HOP LOI, THIET HAI NGOAI HOP BONG (KE CA CAU THA), TRINH BAY SAI, TRACH NHIEM
TOAN DIEN, VI PHAM HOP BONG HOAC VI PHAM BAO HANH CUA SEAGATE HOAC CAC BEN CAP
GIAY PHEP HOAC CAC NHA CUNG CAP CUA SEAGATE, VA CHO DU SEAGATE HOAC CAC BEN CAP
GIAY PHEP HOAC CAC NHA CUNG CAP CUA SEAGATE DA BDYOQC BIET VE KHA NANG XAY RA THIET
HAI DO VA BAT KE VIEC KHONG THU'C HIEN BYOC MUC BiCcH CcO BAN CUA HOP BONG NAY HAY
BAT KY BIEN PHAP KHAC PHUC NAO.

7. GIOI HAN TRACH NHIEM. BAT KE BAT KY THIET HAI NAO BAN CO THE GAY RA Vi BAT KY LY DO
GI, TOAN BO TRACH NHIEM CUA SEAGATE THEO BAT KY BIEU KHOAN NAO CUA EULA NAY VA
BIEN PHAP KHAC PHUC POC QUYEN CUA BAN THEO THOA THUAN NAY SE B| GIOI HAN TOI, VA
TRONG MOI TRYONG HOP THi TONG TIEN BOI THYONG THIET HAI CONG DON CUA SEAGATE
CUNG KHONG VYOT QUA, MUYC PHi DO BEN BYQ'C NHYONG QUYEN THANH TOAN CHO SEAGATE
PE CO BYOC SAN PHAM. NGOAI RA, TRONG MOI TRYONG HOP THI SEAGATE HOAC CAC BEN
CAP GIAY PHEP HOAC CAC NHA CUNG CAP CUA SEAGATE CUNG KHONG CH|U TRACH NHIEM
CHO BAT KY THIET HAI NAO.

8. Bdi thydng thiét hai. Bang viéc chdp nhan EULA nay, ban 8dng y bdi thyéng va bdo vé vé hai theo cach
khac cho Seagate, can bg, nhan vién, dai dién, cong ty con, bén lién két va cac 86i tac khac clia Seagate
khdi bat ky khoan bbi thyong thiét hai nao truc tlep gian tiép, 1& thudc, 63c biét, hé qua hoac trieng phat
phat sinh, lién quan hoac xuét phat tir viéc ban st dung San pham ho&c bat ky van 8& nao lién quan &én
San pham, bao gdm nhyng khéng chi gi¢i han & viéc siv dung bét ky Dich vu Bén thr ba nao.

9. Tuan thd Thyéng mai Quéc té. Phan mém va bat ky di liéu ky thuat nao lién quan dygc cung cap 38 tai
xuong theo EULA nay thi 8&u phu thudc vao cac luat phap va quy 8inh vé hai quan va kiém soat xuéat khau
clia Hoa Ky (*Hoa Ky") va ciing c6 thé sé& phu thudc vao cac luat phap va quy dinh vé hai quan va xuét khau
ctia qudc gia ndi dy kién tai xuong Ngoai ra, theo luat phap Hoa Ky, Phan mém va bat bat ky dir liéu ky
thuat nao lién quan dyoc cung cap 6é tal xubng theo EULA nay cung khdng dygc ban, cho thué hoac
chuyen giao theo cach khac cho cac quéc gia bi han ché, hodc st dung béi mét ngyoi dung cudi bj han ché
(theo x&c 8inh clia moi danh sach cac bén bj han ché CL’Ja chinh quyén Hoa Ky, tim thay tai
http://www.bis.doc.gov/complianceandenforcement/liststocheck.htm) hodc mét ngydi dung cudi tham gia
vao cac hoat 86ng lién quan 8én vii khi hdy diét hang loat bao gébm, nhyng khéng chi gi¢i han & cac hoat
d6ng lién quan 8én thiét ké, phat trién, san xuat hodc s dung vii khi, vat liéu hodc cd s, tén Itra hat nhan
ho&c hé tro' cac dy an tén Itra hodc vii khi hda hoc hodc sinh hoc. Ban céng nhan réng ban khéng phai la
mot cong dan, cé quéc tich hoac thydng trd nhan va khdng chju sw kiém soat cua caic chinh quyén Cuba,
Iran, Bac Triéu Tién, Sudan hay Syria; va ciing khéng phai mét ngyei dung cubi bi han ché theo 8inh nghia
cla luat phap kiém soat xuét khdu Hoa Ky; va khong tham gia vao cac hoat 86ng phat tan vi khi hay diét
hang loat. Ngoai ra, ban cong nhan rang ban s& khong tai xuéng hoac xuat khau hoac tai xuat khau theo
cach khac Phan mém hoac bat ky div liéu ky thuat nao lién quan truc tlep hoac gian tiép 6én cac quoc gia
néu trén hoac cong dan, ngyoi mang quoc tich hoac thyong tru nhén cda cac quoc gia 86 hoac bat ky ngydi
dung cudi bi han ché nao hodc nham bét ky muc dich st dung cubi cung bi han ché nao.

10. DPiéu khodn chung. EULA nay gitra Ngy®i 8yoc cap glay phép va Seagate dygc 8iéu chinh va dién giai
theo luat phap Bang California nhyng loai trir cac nguyén tac vé xung 86t phap luat. EULA nay cAu thanh
toan bd thda thuan gitra Seagate va ban lién quan 8én San pham va 6iéu chinh viéc ban s dung San
pham, thay thé bat ky théa thuan nao trydc 6ay gitra ban va Seagate lién quan 8é&n van && chinh trong théa
thuan nay. Néu bat ky 8iéu khoan nao ciia EULA nay bi mét tda &n cua lanh thé cé thAm quyén xem la trai
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phap luat, 8iéu khodn 86 sé dyoc thay 8di va dién giai sao cho dat dyoc tét nhat cac muc tiéu cia diéu
khoan géc trong pham vi téi 8a dyoc phép theo luat phap va cac diéu khoan khac ctia EULA sé giir nguyén
hiéu lwc. San pham va bat ky di¥ liéu k¥ thuat nao lién quan 8éu 8yoc cung caip vdi cac quyén han ché.
Viéc sir dung, sao chép hodc tiét 16 ciia chinh quyén Hoa Ky 8éu phu thudc vao cac gi¢i han quy 8inh trong
tiéu muc (c)(1)(iii) ctia DFARS 252.227-7013 (Cac Quyén 86i véi D liéu K§ thuat va San pham May tinh)
hoéc tiéu muc c)(1) va (2) cla 48 CFR 52.227-19 (S&n phdm May tinh Thydng mai — Cac quyén Han ché),
néu cé thé ap dung. Nha san xuét 1a Seagate. Ban khéng 8yoc chuyén nhyong hodc chuyén giao EULA
nay hodc bét ky quyén nao trong EULA nay, trr viéc ban co6 thé thwc hién chuyén giao mét 1an va vinh vién
EULA nay va Phan mém cho mét ngy®i dung cudi khac, véi 8iéu kién 1a (i) ban khéng gil lai bat ky ban nao
ctia Phan méim, Phan cing, phydng tién va tai liéu in, cac Ban cap nhat (neu c6) va EULA nay, va (ii) tryo’c
khi chuyen giao, ngyoi dung cudi nhan dyoc EULA nay va Phan mém &3 8dng y v&i moi 8iéu khodn cla
EULA. Bét ky nd lwc chuyén giao nao vi pham Muc nay 8&u vo hiéu. Seagate, logo clia Seagate va cac tén
va logo Seagate khac &&u |a cac nhan hiéu thydng mai clia Seagate.
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